WE’VE BEEN BUSY BEHIND THE SCENES…

WE
ARE
NOW

We’re doing law differently.
Here’s what that means for you.

IT’S TIME
TO PUT
THE SERVICE
INTO LEGAL
SERVICES
You need legal advice for your business. How does that
make you feel? Full of trepidation? If you feel like rolling your
eyes at the thought of ‘bl**dy lawyers’, you’re not alone.
We understand common perceptions of the legal
sector, and decided to do something about it.
Time to change perceptions.

We’re here to challenge the view that
lawyers charge by the minute, are hard
to get hold of and conspicuous by their
absence – until it’s time to settle the bill.
Traditional law firms might still offer
this kind of service.

WE DON’T.

6 NEW
STANDARDS
FOR BL**DY
BRILLIANT
LAWYERS
We live and work by our 6 New Standards.
They’re our commitment to you and how we’re
leading the industry, shaking it up, refreshing old
practices and changing how people see legal
services for the better.

‘WOW’
SERVICE
Does the prospect of instructing
a lawyer fill you with dread?
If so, we’re here to turn dread
into delight. Our lawyers go
beyond service every interaction,
every bl**dy time. We pick up the
phone. We respond quickly.

NO CHASE
PLEDGE
Running a business takes all your time
and energy. Why should you have to
chase your lawyers to do their job and
give you progress updates?
Our lawyers won’t go AWOL.
Rest assured we’re on it and work at
pace, so you can relax and focus on
running your business.

FIXED
FEES

PLAIN ENGLISH
PROMISE

Have you ever been sent a surprise
legal bill or charged a huge amount
for a quick phone call? No wonder
legal costs can seem scandalous.

We don’t hide behind jargon or waffle.
We take the time to clearly explain
each process and your options.
Who wants to be so confused by an
answer that they forget what the
question was?

Our range of fixed-fee options
means no runaway costs to worry
about. How refreshing to know
where you stand.

You’ll find we talk straight.

ONE CENTRAL
POINT OF
CONTACT
At most law firms, you only have
access to the lawyer dealing with
your matter in hand.
Wouldn’t it make your life easier to
have a go-to person to support you,
regardless of your question?
All our commercial clients have this
choice as standard.

BLAH
BLAH

BLAH

SERVICE LEVEL
GUARANTEE
All talk. This is the impression some
people have of lawyers who don’t
follow up on their service promises.
Maybe this sounds familiar?
Well we’re not all mouth and no
trousers. If you feel we did not deliver
the experience we promised, simply
deduct up to 10% off our legal fees.

HOW
WE
WOW
Enough from us, we’ll let some
of our clients do the talking…

“We had fantastic service selling
our business. We always felt that
we were in safe hands.”

“Totally on the ball and
communication was always
excellent which I have struggled
with, with other solicitors.”
Google 5-Star review. M Vaughan.

“Feeling ‘wowed’. Brilliant service.
Wouldn’t change anything.”
Survey Monkey. Mr. H Johnson

“The team at HM are second
to none. They are in-tune
with me and my business
goals and provide strong,
legal guidance to help me
achieve them.
Their collaborative, caring
approach also extends to my
personal and family’s legal
needs, which is both highly
comforting and very useful
in equal measure.”

Trustpilot 5-Star review. K Roberts.
Andrew Donaldson

Founding Director of Rent-A-Space,
BiG Storage, Active Supply & Design,
Climbing The Walls, Storage World
& Mickey’s Boatyard & Beach Café

WHO
WE
WOW

ENERGY SOLUTIONS

ONE CENTRAL
POINT OF
CONTACT
The truth is, at a traditional firm, your lawyer is busy.
Unless they have your file open, they probably aren’t
thinking about you. It’s unlikely they will speak to you,
unless you contact them.
We do things differently.
As one of our commercial clients, you’ll have
a dedicated senior person at HM Legal who
supports you. A solution-finder, not limited to
the matter currently on the table. They’re tuned
in, always listening, learning and responding to
you and your business needs. And above all else,
we don’t hide – we pick up the phone!

HOW SIMPLE.

Meet Richard and Justine…

WHAT
ABOUT YOU?
Your business life and personal life are heavily linked – it’s unavoidable. Things are busy
and time can be tight. You instruct lawyers to take care of your business interests, but who
is looking after you and your family?
Whatever life throws at you, we can help you make the most of it. Buying or selling houses,
changes in personal or family relationships, protecting what matters most to you, or simply
ensuring that the right things happen, if the unthinkable happened.
All in one place.

HOW REASSURING.
Richard Burnett
Partner and Commercial Director
M: 07983 637 149
E: rhb@law.uk.com

Justine Watkinson
Partner and Engagement Director
M: 07961 075 124
E: jw@law.uk.com

Other ways we can make life run more smoothly…

Independent financial advice
and solutions.

Company Secretarial
services including limited
company incorporation.

Develop your company vision,
strategy, leadership skills and
internal culture.

BL**DY
BRILLIANT
LAWYERS
A REFRESHING
TAKE ON LEGAL
SERVICES

NOW
LET’S TALK!
Contact Richard
M:
T:
E:
W:

07983 637 149
01244 616 635
hello@hm-legal.co.uk
www.hm-legal.co.uk

